Wisconsin CARES About KIDS
Wi Support Collections Trust Fund

WI SCTF

PO Box 07914 TEL: 800-991-5530
Milwaukee WI 53207-0914 TDD:  877-209-5209
Dear Payer:

Thank you for requesting Wisconsin Support Collections Trust Fund’'s Pay-by-Phone service.
The only requirements for using the Pay-by-Phone option are that you have either a checking or
savings account and have access to a touch-tone telephone. Enclosed is a Pay-by-Phone
brochure and authorization form.

The brochure provides instructions on how to use the Pay-by-Phone option. Please keep this
brochure for future reference. To apply for Pay-by-Phone services, you must complete the
authorization form and return it to the address at the top of the form.

To complete the authorization form, fill in your personal and account information. Please indicate
whether this is a new request, a request to change your access code, or a request to cancel your
Pay-by-Phone service.

You will receive a separate notice with your confidential Pay-by-Phone access code. If you have
any additional questions, please call the KIDS Information Line at 800-991-5530, or from the
Metro Milwaukee Area, at 414-615-2400. Customer service representatives are available
Monday through Friday from 7:30 a.m. to 6:00 p.m.

Please note the following:

o If your employer is withholding child support from your income, s/he will continue to do so
even though you have Pay-by-Phone access.

¢ If there are insufficient funds in an account to cover a Pay-by-Phone transaction, the
transaction will be re-submitted the following day. If there is still not enough money available,
it will be treated the same as a non-sufficient funds check and you will be notified.

e If you make a Pay-by-Phone transaction after your account has been closed, it will be treated
the same as a non-sufficient funds check and you will be notified.

e If you have two incidents of non-sufficient funds, either by check, Pay-by-Phone, or a
combination of both, you will be required to make future payments by certified check or
money order.

e Pay-by-Phone is a convenience to you. You are still required to make all court-ordered
payments on time. Additional payments may be made by mail. Continue making all
payments in full by mail until you have received your Pay-by-Phone access code from the
Wisconsin Support Collections Trust Fund.

The Wisconsin Support Collections Trust Fund is an equal opportunity service provider. If you
need assistance to access services or need material in an alternate format, please call the
Bureau of Child Support at (608) 267-0927



Wisconsin CARES About KIDS
Wi Support Collections Trust Fund

WI SCTF
PO Box 07914 TEL: 800-991-5530
Milwaukee WI 53207-0914 TDD:  877-209-5209

AUTHORIZATION: PAY-BY-PHONE

This form authorizes the Wisconsin Support Collections Trust Fund to set up a Pay-by-Phone account for the
payment of child support, family support, alimony, and other support-related debts.

Please PRINT and complete all lines.

PERSONAL INFORMATION:
Name:
Address:
City/State/ZIP:
Daytime Telephone: ( )

Home Telephone: ( )
KIDS PIN Number:
Social Security Number:

ACCOUNT INFORMATION:
Bank Routing Number:

Bank Account Number:

Account Type (Check One): Checking Savings
Bank Name:
Bank City/State:

CHECK ONE: NEW REQUEST CHANGE ACCOUNT CANCEL PAY-BY-PHONE

BE SURE TO INCLUDE A VOIDED CHECK OR A SAVINGS ACCOUNT DEPOSIT SLIP SHOWING THE
ACCOUNT NUMBER AND ROUTING NUMBER SPECIFIED ABOVE. WRITE “VOID” ACROSS THE CHECK
OR DEPOSIT FORM.

A. Payer

Town, Wi

Order of

For

|: 123456789 99900099 5555
Bank Routing Number  Account Number

PLEASE SIGN AND DATE. RETURN FORM TO THE ADDRESS AT THE TOP OF THIS FORM.

SIGNATURE: DATE:
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