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ADULTS AT RISK 
 
What is Adults-at-Risk? 
When a person 60 years and older or is disabled and is subjected 
to physical abuse, material abuse, and neglect or self-neglect as 
defined below: 
 
Physical Abuse is the willful infliction of physical pain, injury or 
unreasonable confinement.  It includes, but is not limited to, 
beating, choking, burning, inappropriate medication, tying, locking 
a person up sexual assault. 
 
Material or Financial Exploitation is the misuse of an elder’s 
money or property.  It includes deception, diverting income, 
mismanagement of funds and taking money or possession against 
a person’s will. 
 
Neglect occurs when a caregiver’s failure to provide adequate 
food, shelter, clothing, medical or dental care results in significant 
danger to the physical or mental health of an older person in their 
care. 
 
Self Neglect occurs when an older person’s physical or mental 
health is endangered by their own inability to provide adequate 
food, shelter, clothing, medical or dental care. 
 
How to Report Adults-at-Risk…call: 
849-1400  
989-2700 or  
Crisis Line at 849-9317 
 
CALL 9-1-1 IF AN EMERGENCY
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HARBOR HOUSE  
DOMESTIC ABUSE PROGRAMS 

 
PHONE: (920) 849-7819 (Chilton) 
 (920) 731-7240 (Appleton) 
 
 Toll-free 1-800-970-1171 
 
PURPOSE: Offers Confidential Services: 
 
 Referral to 24-hour safe shelter 
 Individual Advocacy 
 Legal Advocacy 
 Support Groups 
 Information & Referral 
 Community Education 
 
 All services remain anonymous and 

confidential; 
 No phones have Caller ID. 
 
ELIGIBILITY: Serves Calumet and Outagamie counties 
 
WHEN: 24-hour helpline 
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CALUMET COUNTY BENEFIT SPECIALIST 
 

CALUMET COUNTY COURTHOUSE 
206 Court Street 

Chilton, WI  53014 
 
PHONE: (920) 849-1451 
 
PURPOSE: To provide assistance in public benefits, tenant 

rights, consumer rights, health care rights, 
Medicare, Social Security Income (SSI), 
Homestead Tax Credit and other public Benefit 
Programs. 

 
ELIGIBILITY: Persons 60 years of age or older 
 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday 
 

COST: Donations accepted
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SOCIAL SECURITY ADMINISTRATION 
 
Sheboygan 606 N. Ninth Street 
Office: Sheboygan, WI 53081 
 Phone:  (877) 635-3549 
 
Appleton 607 W. Northland Ave. 
Office: Appleton, WI 54914 
 Phone:  (877) 694-5495 
 
Fond du Lac 180 Knights Way, Suite 106 
Office: Fond du Lac, WI 54935 
 Phone:  (888) 717-1526 
 
Toll-Free: 1-800-772-1213 between 7:00 A.M. & 7:00 P.M. 
 
Website: www.ssa.gov 
 
PURPOSE: 
1. A national retirement income supplement available to nine 

out of ten Americans over 65 years of age (persons age 62 
may qualify under certain conditions).  Monthly benefits are 
available to workers upon retirement, to their dependents 
and/or survivors, and to the severely disabled. 

 
2. To provide health insurance through Medicare for partial 

payment of hospital, post-hospital and other medical 
expenses. 

 
  MEDICARE is a Federal health insurance program, which 

helps defray many of the medical expenses of most 
Americans over the age of 65.  Persons eligible for Social 
Security may also apply for Medicare benefits. 

 
   Older persons should apply for Medicare benefits three 

months prior to the 65th birthday.  Working persons over 65 
are entitled to Medicare even though they do not apply for 
Social Security. 

 
 Medicare has two parts: 
 PART A -- HOSPITAL INSURANCE 
 Medicare Part A helps pay the cost of inpatient hospital care, 

In some instances, and under certain conditions, Part A 
helps pay for inpatient care in a skilled nursing facility, home 
health care and hospice care. 
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 PART B -- MEDICAL INSURANCE 
 Part B helps pay for medically necessary doctors' services, 

outpatient hospital services and some other medical 
services.  Enrollees must pay a monthly premium for Part B. 

 
   Medicare will pay for many health care services but not all of 

them.  Medicare does not cover custodial care or care that is 
not determined to be reasonable and necessary for the 
diagnosis or treatment of an illness or injury. 

 
   It is possible to privately purchase supplemental health 

insurance.  This is sometimes referred to as "Medigap".  
Before purchasing a policy, care should be taken to assure 
that the plan provides the coverage that the older person 
wants and needs. 

 
3. SUPPLEMENTAL SECURITY INCOME (SSI) assures a 

minimum monthly income to needy persons with limited 
income and resources, who are 65, blind or disabled.  
Eligibility is based on income and assets. 

 
 

5



LEGAL ACTION OF WISCONSIN, INC. 
 

201 W. Walnut, Suite 203 
Green Bay, WI  54162 

 
PHONE: (920) 432-4645 
 Toll-free 1-800-9473529 TDD 
 
WEBSITE: www.legalaction.org 
 
PURPOSE: Provides free legal assistance to low income 

people in non-criminal area of the law, such as 
housing, public benefits, consumer and utility, 
rights of disabled and dependent, civil rights, 
certain types of family law 

 
ELIGIBILITY: Persons 60 years of age or older.   
 
COST: No cost.  Must meet low-income guidelines. 
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MEDIGAP HELPLINE 
 

520 University Avenue 
Madison, WI  53703 

 
PHONE: Toll Free - 1-800-242-1060 
 
WEBSITE: www.dhs.wisconsin.gov/aging/BOALTC/MEDIGAP.HTM 
 
PURPOSE: To provide answers to questions about health 

insurance and other health care benefits for the 
elderly. 

 
ELIGIBILITY: Pre-retirement and retirement age. 
 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday 
 
COST: No charge 
 
 
 

MEDICAID/BADGERCARE 
 
PHONE: Toll Free - 1-888-256-4563 
 
WEBSITE: http://access.wi.gov/access  
 
ACCESS  is a fast, easy-to-use Internet tool that can help 

you or someone you know to: 
  

• Find out which low or no-cost health, 
nutrition and other programs they might 
be eligible for 

• Apply online for FoodShare, 
Medicaid/BadgerCare and the Family 
Planning Waiver Program 

• Get up-to-date information about the 
status of their FoodShare, 
Medicaid/BadgerCare, Family Planning 
Waiver Program 

• Get answers to common questions 
about benefits 
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CALUMET COUNTY  
VETERANS SERVICE OFFICE 

 
CALUMET COUNTY COURTHOUSE 

206 Court Street 
Chilton, WI  53014 

 
PHONE: (920) 849-1452 
 (920) 989-2700, Ext. 452 (Appleton/Sherwood) 
 
PURPOSE: To provide assistance in applying for the 

following benefits: 
1. VA Pension (to include Housebound and 

Aid and Attendance) 
2. VA Compensation 
3. Death and Burial Benefits 
4. Survivor’s Benefits 
5. Health Benefits 
6. WEVA Emergency Grants 
7. Wisconsin Veterans Home 
8. County Veterans Service Commission 

Grants 
9. Transportation 

10. Camp American Legion 
11. Home Loan Programs 
12. Personal Loan Programs 
13. Educational Benefits 
14. Property Tax Credit (Certain criteria must be 

met) 
 
ELIGIBILITY: Any veteran in Calumet County.  Spouses and 

children of veterans may qualify based on 
eligibility. 

 
WHEN: 8:00 a.m. to 12:00 noon 
 1:00 p.m. to 4:30 p.m. 
 Monday through Friday 
 
COST: No charge 
 
CONTACT: Bill Krizek, Veterans Service Officer 
 Email:  Krizek.william@co.calumet.wi.us 
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COMMISSIONER OF INSURANCE 
 

Office of the Commissioner of Insurance 
P. O. Box 7873 

Madison, WI  53707-7873 
 
PHONE: 1-800-236-8517  
 
WEBSITE: www.oci.wi.gov 
 
PURPOSE: To maintain control over all insurance 

transactions in Wisconsin.  Authority to take 
action against unfair or deceptive insurance 
practices. 
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AREA DEMENTIA DIAGNOSTIC CLINICS IN WISCONSIN 
 

Obtaining an accurate diagnosis of a dementing disorder is often 
the most important first step made by patients and families in their 
effort to secure the education and support needed to cope with 
Alzheimer’s disease. Diagnostic clinics provide evaluation and 
management services to patients and their families. A typical 
patient will undergo neuropsychological testing, a comprehensive 
history and physical examination and, if appropriate, laboratory 
and x-ray testing during the initial evaluation. The involvement of a 
social worker is a routine and essential feature.  

 
Alzheimer’s Center of Excellence 
ThedaCare Behavioral Health  
444 N. Westhill Boulevard 
Appleton, WI  54914 
920-720-2300 
800-501-8247 
 
Aspirus Memory Clinic 
2720 Plaza Drive 
Suite 1400 B 
Wausau, WI 54401 
715-847-2004 
 
Center for Senior Health and 
Longevity 
Aurora Sinai Medical Center 
Soryal Soryal, MD and Kanwardeep 
Singh, MD 
1020 N 12th St. 
Milwaukee, WI 53233 
414-219-7300 
www.aurorahealthcare.org 
 
Dean Memory Assessment Clinic 
Physician: Chad Yucus, MD 
700 S. Park St. 
Madison, WI 53715 
Phone: 608-260-3425 
http://www.deancare.com/medical-
services/neurology/memory-
assessment-center.aspx 
 
Fox Valley Memory Project Memory 
Assessment Intake 
Beth Belmore, MSE 
Mosaic Family Health 
229 S. Morrison Street 
Appleton, WI 54911 
920-997-8436 
 

Geriatric Research and Education 
Clinic Center Memory 
Assessment/Dementia Clinic 
Physicians: Cynthia Carlsson, MD; 
Amy Kind, MD; Carey Gleason, PhD 
William S. Middleton Veterans Hospital 
2500 Overlook Terrace 
Madison WI 53705 
Phone: 608-280-7000 or 608-280-7061 
 
Latino Geriatric Center  
Memory Clinic 
1028 S. 9th Street 
Milwaukee, WI 53204 
Phone: 414-649-2855 
 
Manitowoc Area Memory 
Assessment Center 
Krishna Bhatt, MD, Director 
Tamarack Behavioral Health Center 
330 Reed Ave. 
Manitowoc, WI 54221 
920-320-8600 
 
Memory Assessment Center 
Dr. Larry Sullivan, Director 
West Bend Clinic 
5595 County Hwy Z, Suite 1000 
West Bend, WI 53095 
Phone: 262-334-9218 and  
1-800-825-0513 
 
Memory Care Center at 
Neuroscience Group, a 
Collaboration with St. Paul Elder 
Services 
Physician: Gizell Larson, MD 
1305 W. American Drive 
Neenah, WI 54956 
920-725-9373 
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Memory Disorder Clinic 
Marshfield Clinic 
1000 North Oak Avenue 
Marshfield, WI 54449 
715-387-5350 
 
Memory Disorders Clinic at 
Froedtert & Medical College of 
Wisconsin 
Piero Antuono, MD, Director 
Neurosciences Center 
Froedtert Memorial Lutheran Hospital 
9200 W Wisconsin Ave 
Milwaukee WI 53226-3596 
414-805-8710 
 
Milwaukee Health Services 
Carla Wright, MD 
MLK Heritage Health Center 
2555 N. Dr. Martin Luther King Jr. 
Drive 
Milwaukee WI 53212 
414-372-8080 
 
Prevea Health Center- 
East De Pere Site 
3860 Monroe Rd. 
De Pere, Wisconsin 
920-496-4700 
 
Prevea Health Center- 
Green Bay Site 
1715 Dousman Street 
Green Bay, Wisconsin 
920-496-4700 
 
Senior Health Memory  
& Mood Disorders Clinic 
(Geriatric Memory Disorders Clinic) 
Froedtert Hospital, East Clinic, 4th 
Floor Internal Medicine Clinic 
9200 W. Wisconsin Avenue 
Milwaukee, Wisconsin 53226 
414-805-6644 
Physician: Mary Cohan, M.D.  

UW-Health Clinics Geriatric 
Assessment Clinic (East) 
Physician: Michael Siebers, MD 
5249 E. Terrace Dr. 
Madison,WI 53718 
Phone: 608-265-1210 or  
1-800-323-8942 
 
UW-Health Hospital and Clinics 
Memory Assessment Clinic 
Physicians: Mark Sager, MD; Bob 
Przybelski, MD; Sanjay Asthana, MD; 
Kurt Hansen, MD 
2880 University Ave. 
Madison WI 53705 
608-263-7740 
 
UW-Health Neurology  
Memory Disorders Clinic 
Physician: Susanne Seeger, MD 
600 Highland Ave. 
Madison WI 53792 
608-263-5442 
 
Wheaton Franciscan  
Geriatric Medicine 
Richard London, MD, Director 
Lakshman Dinavahi, MD 
Alexian Village Retirement Community 
9255 N. 76th Street 
Milwaukee, WI 53223 
Phone: 414-357-5233 
 
Wheaton Franciscan  
Geriatric Medicine 
Richard London, MD, Director 
Lakshman Dinavahi, MD  
Wheaton Franciscan Geriatric 
Medicine 
10100 W. Bluemond Rd. 
Wauwatosa, WI  53226  
Phone 414-874-1201 
 

 
 
 
 
 
 
 
 
 

ADRC/Purple Book Additions/Area Dementia Diagnostic Clinics in Wisconsin.13 
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AREA MEMORY LOSS RESOURCE CENTERS 
 
Memory Care Resource Centers provide an array of memory care 
resources to support individuals and families affected by memory 
loss.  Listed below are area Memory Care Resource Centers. 
 
Fox Valley Memory Loss Resource Center 
Thompson Community Center 
820 West College Avenue 
Appleton, WI 54911 
920-225-1711 
www.foxvalleymemoryproject.org 
 
The Dr. Elmer and Grace Hoffmann Memory Care  
Resource Center 
St. Paul Elder Services, Inc. 
316 East Fourteenth Street 
Kaukauna, WI 54130 
920-766-6020 
www.stpaulelders.org 
 
For other information on Alzheimer’s disease and related 
dementias, contact the Alzheimer’s Association 800-272-3900 
Helpline or access online at www.alz.org. 
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MOBILITY STORE 
 

4521 Helgesen Road 
Madison, WI 53718 

& 
12040 West Feerick St., Unit N 

Wauwatosa, WI 53222 
 

PHONE: (608) 243-1785 
 
WEBSITE: www.wrp.org 
 
PURPOSE: Provides “mobility with dignity” to people with 

physical challenges who do not have insurance 
or personal funds to pay for needed equipment.  
They collect, clean, fix and re-distribute used 
and broken wheelchairs, walkers, hospital beds, 
canes and crutches to people who need help.
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WISLOAN PROGRAM 
OPTIONS FOR INDEPENDENT LIVING, INC. 

 
820 W. College Avenue, Suite 5 

Appleton, WI 54914 
 

555 Country Club Road 
Green Bay, WI 54307 

 
PHONE: (920) 997-9999 (Appleton) 
 (920) 490-0500 (Green Bay) 
 (888) 465-1515 (toll free) 
 
WEBSITE: www.optionsil.com 
 
PURPOSE: A statewide, alternative loan program allowing 

residents with a disability to purchase assistive 
technology or arrange for home modifications 
that help them to live more independently and 
productively. 

 
ELIGIBILITY: Any Wisconsin resident with a disability in need 

of assistive technology or home modifications is 
eligible to apply for a loan. 

 
COST: You may apply for the amount you need, but 

the actual loan amount will depend on the item 
purchased and your ability to repay. 

 
CONTACT: Contact Options for Independent Living, Inc. to 

complete loan application in person. 
  
 For additional information, contact the 

Wisconsin Department of Health Services at 
877-463-3778 or see the website at: 

 www.dhs.wisconsin.gov/disabilites/wistech/wisloan.htm 
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NEW HOPE CENTER, INC. 
 

443 Manhatten Street, P.O. Box 189 
Chilton, WI 53014 

 
PHONE: (920) 849-9351 
 
WEBSITE: www.newhopeinc.org 
 
PURPOSE: New Hope Center is a not-for-profit (c) (3) 

agency with a mission to serve individuals with 
disabilities.  New Hope Center offers a variety 
of services that will help both young children 
and adults gain greater independence and self 
confidence which focuses on an individual’s 
abilities and potential by offering training and 
employment both at New Hope Center and in 
the community.  Programs include: 

 
• Birth to 3 
• Work Related Services 
• Supplemental Day Services 
• Community Employment 
• Residential Services 
• Specialized Transportation 

 
WHEN: 7:30 a.m. to 4:00 p.m. 
 Monday through Friday 
 
CONTACT: Contact office for more information 
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CALUMET COUNTY  
DISABILITY BENEFIT SPECIALIST 

 
CALUMET COUNTY COURTHOUSE 

206 Court St. 
Chilton, WI  53014 

 
PHONE: (920) 849-1451 
 (920) 989-2700, Ext. 451 (Appleton/Sherwood) 
 
PURPOSE: To provide counseling to persons 18 years to 

59 years with physical disabilities, 
developmental disabilities, mental illness and/or 
substance use disorders about private or public 
benefits.  They are experts at helping persons 
with extensive paperwork that is often required 
in benefit programs.  Disability Benefit 
Specialists are continually trained and 
supervised by Disability Rights of Wisconsin 
attorneys knowledgeable in disability benefits.  
They work closely with other state and local 
professionals. 

 
• Social Security Disability Income (SSDI) 
• Private Health & Disability Insurance 
• Supplemental Security Income (SSI) 
• Medical Assistance Application 
• Housing & Utility Issues 
• Medicare Part A, B, C, and D 
• Veterans Benefits 
• Food Share Wisconsin 
• Prescription Drug Assistance Programs 
• Social Security 
• Other/Benefit Needs & Issues 

 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday 
 
COST: Donations accepted 
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DISABILITY RIGHTS OF WISCONSIN 
 

131 W. Wilson Street, Suite 700 
Madison, WI 53703 

 
6737 West Washington Street, Suite 3230 

Milwaukee, WI 53214 
 

217 West Knapp Street 
Rice Lake, WI 54868 

 
PHONE: 888-758-6049 TTY 
 Madison: 
 608-267-0214 

 800-928-8778 Toll free for persons with 
disabilities and their families 

 Milwaukee: 
 414-773-4646 

 800-708-3034 Toll free for persons with 
disabilities and their families 

 Rice Lake: 
 715-736-1231 
 877-338-3724 Toll free for persons with 

disabilities and their families 
 

WEBSITE: www.disabilityrightswi.org 
 
PURPOSE: A statewide resource for individuals, families, 

service professionals and others concerned 
with disability issues.  This coalition serves 
developmentally disabled, mentally ill, physical 
and sensory disabled, persons with traumatic 
brain injuries or HIV positive diagnosis.  Offers 
advocacy, consultation and training. 

 
ELIGIBILITY: Serves people of all ages, including people with 

developmental disabilities, people with mental 
illnesses, people with physical or sensory 
disabilities, and people with traumatic brain 
injury. 
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NAMI – FOX VALLEY, INC. 
 

516 W. 6th Street 
Appleton, WI 54911 

 
PHONE: (920) 954-1550 
 (920) 209-7110 (After Hours Help Line) 
 
WEBSITE: www.namifoxvalley.org 
 
PURPOSE: A non-profit organization dedicated to improving 

the quality of life for people affected by the 
biological brain disorders known as mental 
illness.  NAMI offers a broad range of activities 
to provide support, education, and advocacy as 
well as a bimonthly newsletter, The Alliance. 

 
WHEN: 9:00 a.m. to 4:00 p.m. 
 Monday through Thursday 
 
CONTACT: The office for more information on programs 

and services. 
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UNIVERSITY OF WISCONSIN 
EXTENSION OFFICE 

 
CALUMET COUNTY COURTHOUSE 

206 Court St. 
Chilton, WI  53014 

 
PHONE: (920) 849-1450  
 (920) 989-2700 (Appleton/Sherwood) 
 
PURPOSE: Agriculture, Dairy and Livestock Agent Program 

is designed to help farmers and agri-business 
improve planning, production, management, 
marketing and conservation practices in order 
to maximize family and industry goals. 

 
 Family Living Program is designed to help 

people deal with their every day concerns and 
make decisions that will fit with their personal 
goals and lifestyles.  Home economists provide 
informational/educational programs dealing with 
foods and nutrition, family growth and 
relationships, housing, home management, 
consumer and leadership development to 
families and individuals. 

 
 Small Business Agent offers educational 

programs and counseling to those thinking 
about starting a business as well as those 
already in business. 

 
 Community Resource Development Agent 

provides educational programs/assistance to 
business, industry, organizations and 
communities in areas of business, economic 
development, natural resource management, 
community and government development. 

 
ELIGIBILITY: Residents of Calumet County 
 
WHEN: 8:00 a.m. to 4:30 p.m. Monday through Friday 
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SENIOR SERVICE PROGRAM 
 

1802 Appleton Rd. 
Menasha, WI 54952 

 
PURPOSE: Senior Aides is an employment and training 

program created to assist the older worker to 
return to the workforce.  Your interests and 
skills are matched to a position at a non-profit 
or government agency in your community.  20 
hours/week.  Minimum wage. 

 
ELIGIBILITY: Persons 55 years or older.  Must meet federal 

income eligibility guidelines.  Reside in Brown, 
Calumet, Door, Kewaunee, Manitowoc, 
Outagamie, Ozaukee, Shawano, Sheboygan, 
Waupaca, or Winnebago County. 

 
COST: No charge. 
 
CONTACT: Marcia Lowry 
 (920) 968-6301 
 Email:  MLowry@newcurative.org 
 
WEBSITE: www.newcurative.org  
 
MAIN OFFICE: N.E.W. CURATIVE REHABIITATION, INC. 
 2900 Curry Lane, P.O. Box 8027 
 Green Bay, WI 54311 
 (920) 468-1161 or (800) 636-1161, Ext. 3557 
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FOX CITIES WORKFORCE DEVELOPMENT CENTER 
 

1802 Appleton Rd. 
Menasha, WI 54952 

 
PHONE: (920) 997-3272 
 
PURPOSE: The mission of the Fox Cities Workforce 

Development Center is to provide a 
comprehensive array of integrated, easily 
accessible employment and training services. 
Individual job search assistance and referrals 
are available for targeted groups of people who 
meet certain eligibility criteria.  Assistance 
provided includes: 

 
• Career Counseling / Interest Inventory 

Assessment 
• Computer Basics Assistance 
• Fidelity Bonding 
• Resume, Cover Letter and Follow-up Letter 

preparation assistance & critique 
• Education and Training 
• Conducting a Job Search 

 
ELIGIBILITY: Contact the center for more information 

regarding eligibility. 
 
COST: No charge 
 
WHEN: Monday through Friday 
 8:00 a.m. to 4:30 p.m. 
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WISCONSIN SENIOR EMPLOYMENT 
WISE Program 

 
Fox Valley Workforce Development Board 

1401 McMahon Dr. 
Neenah, WI 54956 

 
PHONE: (920) 720-5600 
 
EMAIL: arivera@fvwdb.com 
 
PURPOSE: Through paid work experience, individuals are 

helped to re-establish themselves into the labor 
market.  WISE will assist with job resumes, give 
job referrals and prepare the job hunter for 
interviews. 

 
ELIGIBILITY: Persons 55 years of age or older.  Must meet 

income guidelines and be a resident of 
Calumet, Fond du Lac, Green Lake, Waupaca, 
Waushara or Winnebago County. 

 
COST: No charge 
 
CONTACT: Anna Rivera, Program Coordinator 
 
WHEN: Monday through Friday 
 8:00 a.m. to 4:30 p.m. 
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DIVISION OF VOCATIONAL  
REHABILITATION (DVR) 

 
349 N. Peters Ave. 

Fond du Lac, WI 54935 
 

PHONE: (800) 562-5330  
 (920) 929-2924 
 (866) 832-3486 TTY 
 
PURPOSE: The Wisconsin Division of Vocational 

Rehabilitation (DVR) is a federal/state program 
designed to assist individuals with disabilities to 
obtain, maintain, or improve employment. 

 
ELIGIBILITY: Those individuals whose physical or mental 

impairment has been deemed significant 
enough to make it difficult for them to get or 
keep a job. 

 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday 
 (Days and hours vary; call for an appointment) 
 
COST: There is no charge for evaluations, counseling, 

job development and placement or follow-up 
assistance. 

 
CONTACT: Joe Capelle, Rehabilitation Counselor  
 joseph.capelle@dwd.state.wi.us 
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HOUSING AUTHORITY  
OF THE CITY OF CHILTON 

STANTON PLACE 
 

312 Bonk Street 
Chilton, WI  53014 

 
PHONE: (920) 849-7042 
  
FAX: (920) 849-2226 
 
EXECUTIVE Colleen Connors 
DIRECTOR:  
 Monday - Wednesday - Friday 
 7:30 a.m. to 4:00 p.m. 
 
EMAIL: chsg@fox.tds.net 
 
WEBSITE: http://chiltonhousingauthority.com/ 
 
PURPOSE: A thirty-two unit (32), single story complex 

providing housing for fixed income individuals.  
The single bedroom apartments include stove, 
refrigerator and carpeting, with an air 
conditioner sleeve.   There are three (3) 
handicap designated unites.  The building has a 
community room, two laundry areas, main 
lobby, including individual mailboxes with 
“outgoing” mail drop, and parking lot.  Heat, 
water/sewer are included in the rent.  An 
electric utility allowance is available. 

 
ELIGIBILITY: Persons 52 years of age or older or 

handicapped/ disabled.  Applicant's income and 
assets must meet specific guidelines. 

 
COST: Rent is income-based or a choice of flat rent. 
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DIANE MANOR 
 

1030 Diane Street 
Chilton, WI  53014 

 
PHONE: (920) 849-7069 
   
PURPOSE: A 24-unit complex to provide housing for fixed 

income individuals.  The apartments include 
stove, refrigerator and carpeting.  The building 
has a community room, laundry room and 
parking lot. 

 
ELIGIBILITY: Persons 62 years of age or older and 

handicapped individuals who are on Social 
Security Disability.  Applicant's income and 
assets must meet specific guidelines. 

 
COST: Rent is 30% of income.  It is adjusted 

accordingly with income increases or 
decreases.  The cost of utilities is included in 
the rent.  (Not Electric)  Telephone is extra. 
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CALUMET COUNTY HOUSING 
New Holstein 

 
2000 Taft Avenue 

New Holstein, WI  53061 
 
PHONE: (920) 898-5390  
 
PURPOSE: One-bedroom senior citizen apartments include 

appliances, carpet, parking and utilities.  All 
apartments are on first floor. 

 
ELIGIBILITY: Persons 62 years of age or older and/or 

handicapped/disabled persons. 
 
COST: Rent is 30% of gross adjusted income.  Water, 

sewer and heat are included. 
  
CONTACT: Tanya 
 
OFFICE 
HOURS: Monday through Thursday 
 8:30 a.m. to 2:30 p.m. 
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HILBERT MANOR 
 

135 S. 3rd Street 
Hilbert, WI  54129 

 
PHONE: (800) 490-6621 
  
PURPOSE: A 12-unit complex to provide housing for fixed 

income individuals.  Includes one handicap 
apartment.  The apartments include stove, 
refrigerator, carpeting and drapes.  The building 
includes a community room, laundry room and 
parking lot. 

 
ELIGIBILITY: Persons of 62 years or older or handicapped 

individual who is on Social Security Disability.  
Applicant's income and assets must meet 
specific guidelines. 

 
COST: Rent is 30% of gross adjusted income.  An 

allowance for heating and electricity is included. 
 
CONTACT: A&M Management Services 
 Attn:  Mike or Jason Gruett 
 P.O. Box 26 
 Crandon, WI 54520 
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SUN RISE APARTMENTS 
 

115 S. 3rd Street 
Hilbert, WI  54129 

 
PHONE: (800) 490-6621 
  
PURPOSE: An 8-unit complex to provide housing for fixed 

income individuals.  The apartments include 
stove, refrigerator, carpeting and drapes.  The 
building includes a laundry room and parking 
lot. 

 
ELIGIBILTY: Persons of 62 years or older.  Applicant's 

income and assets must meet specific 
guidelines. 

 
COST: Rent is 30% of income and is adjusted 

accordingly with income increases or 
decreases.  The cost of utilities is included in 
the rent.  An allowance for heat and electricity is 
included.  Telephone is extra. 

 
CONTACT: A&M Management Services 
 Attn:  Mike or Jason Gruett 
 P.O. Box 26 
 Crandon, WI 54520 

28



HERITAGE APARTMENTS 
Brillion 

 
108 W. National Avenue 

Brillion, WI  54110 
 
PHONE: (920) 756-3041 
 
PURPOSE: A 23-unit complex to provide housing for fixed 

income individuals.  The units include stove and 
refrigerator.  The complex includes a 
community room, laundry room and parking lot. 

 
ELIGIBILITY: Persons 62 years of age or older or 

handicapped under the Social Security law.  
Applicant's income and assets must meet 
specific guidelines. 

 
COST: Rent is 30% of income.  It is adjusted 

accordingly with income increases or 
decreases.  The cost of heat, utilities and lawn 
care in included is the rent.  Telephone is extra. 

 
 

PARK VIEW APARTMENTS 
 

214 S. Parkway Drive 
Brillion, WI  54110 

 
PHONE: (920) 756-3041 Marlis Trochta - Housing Unit 
  
PURPOSE: A 24-unit complex to provide housing for fixed 

income individuals.  The units include stove and 
refrigerator.  The complex includes a 
community room, laundry room and parking lot. 

 
ELEGIBILITY: Persons 62 years of age or older.  Applicant's 

income and assets must meet specific 
guidelines. 

 
COST: Rent is 30% of income.  It is adjusted 

accordingly with income increases or 
decreases.  The cost of heat, utilities and lawn 
care are included in the rent.  Telephone is 
extra.
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UPTOWN COMMONS SENIOR HOUSING 
 

49 W. Main St. 
Chilton, WI 53014 

 
PHONE: (920) 849-2077 
 
WEBSITE: www.horizonseniorhousing.com  
 
PURPOSE: A 40 unit independent living senior apartment 

complex providing income eligible and market 
rate apartments for those persons 55 year of 
age or older.  Facility offers one and two 
bedroom apartments with fully applianced 
kitchens, heat, water, sewer and garbage 
removal, elevator service, heated underground 
parking, controlled entrance with private 
intercom, on-site manager, exercise room, hair 
salon in a smoke free building. 

 
ELIGIBILITY: Persons 55 years of age or older.  For those 

interested in an income-based rate, applicant’s 
income and assets must meet specific 
guidelines. 

         
COST: Rent is income-based or a flat rate.
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MILLVIEW APARTMENTS 
 

22 E. Fremont 
Kiel, WI 53042 

 
PHONE: (920) 894-4438 
 
FAX: (920) 894-1340 
 
EMAIL: millview@oakbrookcorp.com  
 
PURPOSE: Single and double bedroom apartments, heat 

and water included.  Laundry facilities, a 
community room and elevator on premises. 

 
ELIGIBILITY: Persons 62 years of ages and better, 

handicapped or disabled.  There is an income 
limit that an applicant(s) must fall below to 
qualify, based on the number of household 
members that reside in the apartment.  Rent is 
based on 30% of income. 

         
COST: Income based. 
 
CONTACT: Regional Support for Millview Apts. 
 Oakbrook Corporation 
 (920) 731-7242 
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BRILLION TOWNHOMES 
 

230 Achievement Dr. 
Brillion, WI  54110 

 
CONTACT: CAP Services, Inc. 
 Rental Housing Department 
 1 (877) 377-1434  
 
WEBSITE: www.caprentals.org  
 
EMAIL: rentals@capmail.org  
  
PURPOSE: A 24-unit apartment complex to provide 

comfortable, affordable housing for low to 
moderate income individuals.  Designed 
specifically for independent living seniors, 14 
units are one level with a covered porch and 
private entry.  These units all have 2 bedrooms 
and 1 spacious bathroom with a roll-in shower.  
There are also 10 unites on site for those of any 
age.  They are 2-story with 3 bedrooms/ 1 ½ 
baths or 4 bedrooms/2 ½ baths.  All units on the 
property include a stove, refrigerator, 
dishwasher, garbage disposal, full size washer 
& dryer, air conditioner, and an attached garage 
with electric opener.  Mailboxes are on site, 
along with a community room for the use for all 
residents.  Most units are wheelchair 
accessible. 

 
ELEGIBILITY: The independent living senior section is for 

persons 55 years of age or older.  Income 
restrictions apply on all units.  Please call for 
specific guidelines.  Equal housing opportunity. 

 
COST: Fixed rent with income restrictions.  Rents 

include sewer, water, lawn care, snow removal, 
and trash collection.  Heat is also included in 
the senior apartments rent.,
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COMMUNITY BASED RESIDENTIAL FACILITY 
(Licensed by the State of Wisconsin) 

 
For ambulatory persons who do not need nursing home care.  
Offers personal assistance with the tasks of daily living.  Includes 
health monitoring services, medication management, all meals 
and housekeeping services, including laundry. 
 
1. Colonial Residence    2. Century Ridge #1 
 705 S. Madison St.   531 E. Calumet Street 
 Chilton, WI  53014   Chilton, WI  53014 
 (920) 849-7171   (920) 849-2640 
 
3. Century Ridge #2   4. Century Ridge #3 
 533 E. Calumet St.    535 E. Calumet St. 
 Chilton, WI 53014    Chilton, WI 53014 
 (920) 849-8529    (920) 849-7292 
 
5. Willowpark Place    6. Garrow Villa 
 1706 Hoover St.   210 S. Parkway Dr. 
 New Holstein, WI  53061  Brillion, WI 54110 
 (920) 898-5553   (920) 756-3389 
   garrowvilla@charterinternet.com 
 
7. Roads to Freedom-Brillion 8.  Darboy Living Center 
 610 W. Main St.   (includes alzheimers/dementia) 
 Brillion, WI 54110   N9520 Silver Ct. 
 Contact:  Judy Bohrtz   Darboy, WI 54915 
 (920) 756-2703    (920) 832-9290 
  
9. Roads to Freedom-Chilton 10. Oak Creek Assisted Living 
 1024 Steenport Lane    1237 Tekla Place  
 Chilton, WI 53014    Kiel, WI 53042 
 Contact:  Rita Kraemer   (920) 894-3222 
 (920) 849-4431 
 
 
11. The Gardens of Fountain Way 12. Brillion West Haven 
 1050 Fountain Way    220 Achievement Dr. 
 Menasha, WI 54952    Brillion, WI 54110 
 (920) 993-9980    (920) 756-9100 
    www.brillion-west-haven.com 
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13. Libby’s House   14. Field of Dreams 
 323 Field Lane  505 Belitz Dr. 
 Chilton, WI 53014   Kiel, WI 53042 
 (920) 849-4657  (920) 418-1200 
 www.libbyshouse.com  
  
15. Caring Hands Assisted Living  

2514 Wisconsin Ave.   
 New Holstein, WI 53061   
 (920) 827-2525  
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SUBSIDIZED HOUSING RESOURCE
 
Appleton Housing 
Authority  
925 W. Northland Ave., 
Appleton 
920-739-6811 
 
G&D Management 
Scattered Site Duplexes 
(Tri-County Area) Milwaukee 
414-273-3779 
 
Kaukauna Housing 
Authority 
125 W. 10th St., Kaukauna 
920-766-4772 
 
Neenah Court Apartments 
2112 Marathon Ave., Neenah 
920-722-9136 
 
Outagamie County 
Housing Authority 
3020 E. Winslow Ave., 
Appleton 
920-731-9781 
 
Primrose Apartments 
1316 Primrose Ln.,  
Neenah 
920-729-0672 
 
 
 

 
Woodridge Gardens 
3040 Green Meadow Dr., 
Appleton 
920-733-8811 
 
Dominion Management 
37 Tayco St.,  
Menasha 
920-729-6336 
 
Fireside Commons 
115 Professional Plaza, 
Neenah 
920-722-2242 
 
Housing Partnership of the 
Fox Cities 
611 N. Morrison St., 
Appleton 
920-731-6644 
 
New London Housing 
Authority 
505 Division St.,  
New London 
920-982-8509 
 
Parkview Village 
2820 Kernan Ave.,  
Appleton 
920-731-7288 
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EXTENDED CARE FACILITIES 
FOR SENIOR CITIZENS 

 
Extended care facilities provide skilled nursing care, limited 
personal care dependent upon need, for persons not in need of 
acute hospital care but who are unable to return to their homes.   
 
Facilities serving Calumet County are listed below: 
 
ATRIUM POST-ACUTE CARE OF NEW HOLSTEIN 
1712 Monroe St. 
New Holstein, WI  53061 ...................................... (920) 898-4296 
www.atriumhsl.com/newholstein 
 
ATRIUM POST-ACUTE CARE OF CHILTON 
810 Memorial Drive 
Chilton, WI  53014  ............................................... (920) 849-2308 
www.atriumhsl.com/chilton 
 
WILLOWDALE NURSING & REHABILITATION CENTER 
1610 Hoover St. 
New Holstein, WI  53061 ...................................... (920) 898-5706 
http://willowdaleskillednursing.com 
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FUEL ASSISTANCE PROGRAM 
 

ESI Energy Assistance 
18 W. Main Street 
Chilton, WI 53014 

  
 (920) 464-1009 
 
PURPOSE: To provide financial assistance to eligible 

families and individuals who are financially 
burdened by high-energy costs. 

  
ELIGIBILITY: Requirements vary from year to year.  Call 

above number for specific information on 
current standards. 

 
 8:00 a.m. – noon and 1:00 p.m. – 4:30 p.m.. 
 Monday – Friday 
 Call for an appointment 
 
 
 

WEATHERIZATION PROGRAM 
 

3302 W. Brewster Street 
Appleton, WI 54914 

  
PHONE: (920) 731-7566 
 
PURPOSE: Weatherization for renters and homeowners. 
 (Heating & Cooling) 
 
ELIGIBILITY: Based on same criteria as Energy Assistance. 
 
 8:00 a.m. - 4:30 p.m. 
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LEAVEN 
 

1475 Opportunity Way 
Menasha, WI 54952 

  
PHONE: (920) 738-9635 
 
PURPOSE: Need Help with: 

  Security Deposit 

  Rent 

  Utilities 

  Emergency Needs 

 
A Leaven Volunteer is available in the Courthouse Tuesdays,  
9:00 a.m. - 11:00 a.m. in the Department of Health & Human 
Services, Room 243.  Please call (920) 738-9635 to make an 
appointment to be seen in Chilton. 
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CALUMET COUNTY  
HOME HEALTH CARE AGENCY 

 
CALUMET COUNTY COURTHOUSE 
206 Court Street, Chilton, WI  53014 

 
PHONE: Chilton - (920) 849-1432  
 Appleton/Sherwood - (920) 989-2700, Ext. 432 
 
FAX: (920) 849-1476  
 
PURPOSE: Home Health Care is based on the age-old 

practice of caring for the ill and injured in the 
privacy of his or her own home.  Because being 
at home provides comfort and security, caring 
for a person in their own home encourages 
optimal health and healing.  Registered nurses, 
home health aides, and personal care workers 
provide competent, confidential care and 
advocacy.  A nurse is available 24 hours a day, 
7 days a week for consultation regarding 
medical concerns.  Physical, occupational, and 
speech therapy is also available in the home.  
The agency is licensed and certified and serves 
all of Calumet County and within 10 miles of the 
border of Calumet County.  Calumet County 
Home Health Care Agency also provides 
palliative and end-of-life care.    

 
COST: All forms of insurance, including Medicare, 

Medicare replacement policies, and Medical 
Assistance are accepted.  If home care services 
are needed and there is no payer source, 
clients can be billed for services based on a 
sliding scale fee. 

 
CONTACT: Monday through Friday; 8:00 a.m. to 4:30 p.m. 

for information or assistance with the referral 
process. 
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CALUMET COUNTY  
PUBLIC HEALTH DEPARTMENT 

 
CALUMET COUNTY COURTHOUSE 
206 Court Street, Chilton, WI  53014 

 
PHONE: Chilton - (920) 849-1432  
 Appleton/Sherwood - (920) 989-2700, Ext. 432 
 
FAX: (920) 849-1476  
 
PURPOSE: The mission of the Calumet County Public Health 

Department is to promote conditions in Calumet 
County in which people can be healthy.  The 
public health department provides professional 
nurse consultation and skilled nursing care to 
county residents at home, in the community, or in 
the schools.  Public health nurses offer home 
visits for consultation, health care supervision, 
assessment and education.  Education topics 
include but are not limited to prenatal care 
coordination, newborn visits with water sampling 
as needed, parenting, growth and development, 
Values and Choices classes and blood borne 
pathogen training.  Fluoride programs offered in 
area schools.  School screenings for vision, 
hearing, and scoliosis are provided.  Immunization 
clinics include routine immunizations as well as flu 
clinics; lead screening, care seat checks, 
communicable disease investigation and blood 
pressure screening are also provided.  These 
services can be provided in a client’s home, 
school, or in the office at the Courthouse.  A WIC 
(Woman, Infants and Children) office is affiliated 
with the department to provide nutrition education, 
financial assistance for food and health care 
referrals. 

 
COST: There is no charge for public health services.  

Donations are accepted for most 
immunizations. 

 
CONTACT: Monday through Friday; 8:00 a.m. to 4:30 p.m. 

for additional information and for service 
requests. 
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CALUMET COUNTY HOSPICE AGENCY 
 

Calumet County Courthouse 
206 Court Street 

Chilton, WI 53014 
 
PHONE: Chilton:  (920) 849-1432 
 Appleton/Sherwood:  (920) 989-2700  
  
FAX: (920) 849-1476 
 
PURPOSE: The emphasis of hospice is in providing for 

quality and comfort in the remaining days of life.  
Hospice care takes a team approach consisting 
of the patient’s family, a nurse, physicians, 
social worker, clergy, home health aides, and 
trained volunteers to provide for symptom 
control and emotional and spiritual support for 
the dying and their loved ones.  Hospice care 
affirms life and neither hastens nor prolongs 
death.  It is provided wherever a person calls 
home; a home, nursing home, or an assisted 
living facility. 

 
 A nurse is available 24 hours a day, 7 days a 

week for consultation regarding medical 
concerns or to make a visit.  The agency is 
licensed and certified and serves all of Calumet 
County and within 10 miles bordering Calumet 
County 

 
COST: Hospice care is covered through Medicare, 

Medical Assistance and most private insurance 
plans.  If hospice care is needed and there is no 
payer source, clients can be billed for services 
based on a sliding scale fee. 

 
CONTACT: Monday through Friday; 8:00 a.m. through 4:30 

p.m. for additional information or assistance 
with the referral process. 
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CALUMET COUNTY LOAN CLOSET 
 

Calumet County Courthouse 
206 Court Street 

Chilton, WI 53014 
 
PHONE: Chilton:  (920) 849-1432 
 Appleton/Sherwood:  (920) 989-2700  
  
FAX: (920) 849-1476 
 
PURPOSE: To provide equipment, such as walkers, 

wheelchairs, bath benches, canes, crutches, 
commodes, etc. for short-term use (up to three 
months) to the residents of Calumet County.  
The majority of equipment has been donated by 
county residents.  Some equipment has been 
purchased by grant monies through the 
Calumet County Aging Unit or supplied by the 
Calumet County Cancer Unit.  All equipment is 
to be returned clean and in the same condition 
as when it was borrowed. 

 
COST: There is no charge for the use of the 

equipment.  Donations are welcome.  There is 
an $8 charge for a bucket for a commode. 

 
CONTACT: Monday through Friday; 8:00 a.m. through 4:30 

p.m. 
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HEARTLAND HOME HEALTH CARE & HOSPICE 
 

63 W. Pioneer Rd. 
Fond du Lac, WI 54935 

 
PHONE: (866) 216-5708 (referrals) 
 (920) 906-9036 (FAX) 
 
WEBSITE: www.heartlandhomehealth.com 
 
PURPOSE: Medicare Certified Home Care, Hospice and IV 

Care provided who provides skilled in-home 
nursing, occupational, speech, and physical 
therapy; home health aides, and medical social 
workers.  Hospice services provide all the 
above, as well as Bereavement and Chaplain 
Services.  CHAP accredited. 

 
COST: Medicare, Medicaid, Insurance or Private Pay. 
 
ELIGIBILITY: Resident of Calumet, Columbia, Dodge, 

Waushara, Fond du Lac, Green Lake, 
Manitowoc, Marquette, Ozaukee, Sheboygan, 
Winnebago County Resident.  Care can be 
provided in resident’s homes, skilled nursing 
facilities, or assisted living facilities. 
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THEDACARE AT HOME HOSPICE 
 

3000 East College Avenue, Suite A 
Appleton, WI 54914 

 
PHONE: (920) 969-0919 
 800-984-5554 (Toll Free) 
 
WEBSITE: www.thedacare.org 
 
PURPOSE: Hospice is a team of caring people who are 

trained in meeting the physical, emotional and 
spiritual needs of patients who have a limited 
life expectancy and of their families and 
caregivers.  Help with personal care, pain and 
symptom control, support, etc. 

 
ELIGIBILITY: Anyone with life limiting illness of 12 months or 

less. 
 
COST: Call, walk-in or write.  Services need physician 

orders. 
 
 

 
COMPASSIONATE HOME HEALTH CARE, INC. 

 
5601 Grand Market Drive, Suite M 

Appleton, WI 54914 
info@chheine.org 

 
PHONE: (920) 257-4383 (Office) 
 (920) 749-3990(Fax) 
 
WEBSITE: www.chhcine.org 
 
PURPOSE: Non-profit, Medicaid certified, home health care 

agency servicing Calumet, Outagamie, 
Winnebago & Waupaca counties. 

 
SERVICES: Personal Cares 
 Routine Home Cares 
 Respite Services 
 Chore Services 
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HOME CARE 
Affinity Visiting Nurses and Hospice 

 
3000A East Enterprise Drive 

Appleton, WI 54913 
 
PHONE: (920) 849-7505 (Chilton) 
 (920) 727-2000 (Neenah)   
 (866) 238-8500 (Toll Free) 
 
PURPOSE: Medicare Certified Home Care and Hospice.  

Agency mission is to continually improve the 
health and well being of all people, especially 
the poor.  Provides skilled in home nursing, 
speech, occupational, and physical therapy 
services, home health aide, and medical social 
workers.  (Hospice Services to include above 
and spirited, bereavement services.   

 
COST: Billed to Medicare, MA, insurance, private pay. 
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ALMOST FAMILY 
 

631 E Calumet Street 
Suite 2 

Chilton, WI 53014 
 

1477 Kenwood Drive, Suite A 
Menasha, WI 54952 

 
 
PHONE: (920) 849-7183 (Chilton) 
 (800) 236-2668  
 (800) 238-3014 
 (920) 729-6165 (Menasha) 
 
FAX: (920) 849-9762 
 
PURPOSE: Almost Family provides home health services 

ranging from intensive, high-tech care for all 
ages to providing services for seniors who need 
a little extra help with their medications or daily 
routine.  Services are available for as little as a 
few hours a week to 24 hours a day.  Our staff 
includes registered nurses, licensed practical 
nurses, home health aides, personal care 
workers, and homecare attendants.  Almost 
Family is Medicare and Medicaid certified, state 
licensed, and locally operated.  

 
COST: Call our office.  We will structure the services to 

meet your needs. 
 
CONTACT: Cyndi Di Matteo, Service Director  
 
WHEN: Monday – Friday, 8:30 a.m. to 4:30 p.m.
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ATRIUM POST-ACUTE CARE OF NEW HOLSTEIN 
 

1712 Monroe St. 
New Holstein, WI 53061 

 
PHONE: (920) 898-4296 
 
WEBSITE: www.homesteadcarecenter.com 
  
PURPOSE: Our respite care services provide temporary 

relief for caregivers.  We provide 
compassionate, 2-hour around the clock care-
24 hours a day, 7 days a week! 

 
 Private or Semi-private suites 
 Personal Care/Nursing and Health Care 

Services 
 24 hour nursing and care team 
 Medication Administration 
 Around the clock personal care 

assistance 
 Dining:  3 meals and snacks/juices 

through out the day 
 On call physician 
 Daily Housekeeping/Personal laundry & 

Linen service 
 Social activities and recreational events 
 Chapel with religious services 
 Social Services 
 Therapy (additional cost) 

 
CONTACT: Director of Admissions 
 (920) 898-4296 
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STAY AT HOMECARE, LLC 
 

W575 Castle Drive, Unit 3 
Sherwood, WI 54167 

 
PHONE: (920) 989-0157 (Office) 
 
FAX: (920) 989-0156 
 
WEBSITE: www.stay-at-homecare.com 
 
PURPOSE: Personal Care (Bathing, Dressing, Grooming, 

Toileting), Medication Assistance, Mobility 
Assistance, Light Housekeeping, Laundry, Meal 
Preparation, Pet Care, Shopping/Errands, 
Accompany to Appointments, Companionship, 
Supervision, Respite. 

 
ELIGIBILITY: Resident of Brown, Calumet, Fond du Lac, 

Manitowoc, Outagamie, Sheboygan, Waupaca, 
Winnebago County. 

 
CONTACT: Lisa Deviley RN, Owner 
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VISITING ANGELS 
Living Assistance Services 

 
3405 Commerce Ct, Suite F 

Appleton, WI 54911 
www.visitingangels.com/appleton 

 
PHONE: (920) 944-8000 (Office) 
 
PURPOSE: Visiting Angels provides seniors and adults with 

the needed assistance to continue living at 
home.  Services include flexible hourly care, 
respite care for families, friendly 
companionship, light housekeeping, assistance 
with walking, dressing assistance, grooming, 
bathing assistance, meal preparation, errands, 
shopping, live-in care and medication 
reminders.  A personalized care plan to suit the 
client’s needs.  Services are available from a 
few hours to 24 hours a day. 

 
CONTACT: Ron Lindgren, Owner 
 ronlindgren@visitingangels.com 
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HOME AND HOSPICE ADVANTAGE 
 

3325 Behrens Parkway 
Sheboygan, WI 53081 

 
CONTACT: Please contact Hospice Advantage for a free screen 
 or with any questions at:   
 (920) 452-1851 (Sheboygan) 
 (866) 720-5903 
 (920) 922-1560 (Fond du Lac) 
 
PURPOSE: To provide the highest quality end-of-life care to 

patients and families, by tending to their physical, 
emotional and spiritual needs 

 
ELIGIBILITY: 1.  Meet hospice eligibility criteria (Assessment team 

will complete a free screen) 
 2.  Physician ordered 

3.  Acceptance of palliative care 
 

SERVICE AREA: Dodge, Green Lake, Kenosha, Milwaukee, Racine, 
Walworth, Waukesha, Waushara & Winnebago. 

 
1. Will provide care where patient resides whether 

at home, group home, assisted living, or nursing 
home. 

2. Routine care, Continuous care, Respite care and 
Inpatient care provided. 

 
COST: Certified for Medicare, Medicaid, and private 

insurance benefit.  Hospice Advantage will never 
discontinue services because of a proven inability to 
pay.  Typically there is no out of pocket expense. 
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WILLOWDALE NURSING & REHAB CENTER 
 

1610 Hoover Street 
New Holstein, WI 53061 

 
PHONE: (920) 898-5706 
 
FAX: (920) 898-5664 
 
WEBSITE: www.willowdaleskillednursing.com 
 
PURPOSE: Short-term, temporary solution for caregivers 

who need a break from providing full-time care 
to a family or loved one.   

 
• Private or semi-private rooms 
• Nursing care including: 

o Medication administration 
o Three daily meals and snacks 
o Assistance with meals, grooming, 

dressing, and ambulation 
• On-call Physician 
• 24-hour RN care 
• Laundry services 
• Recreation and social programs 
• Religious services 
• Therapy available (additional cost) 
• Admissions 24 hours a day, 7 days a week 

 
CONTACT: Director of Admissions 
 (920) 898-5706 
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IN HOME WORKER ASSISTANCE PROGRAM 
Senior Connection at the Thompson Community Center 

 
830 W. College Avenue 

Appleton, WI 54914 
 
PHONE: (920) 225-1705 
 
PURPOSE: In Home Worker Assistance program 

coordinated through the Senior Connection at 
the Thompson Community Center.  The 
individuals have been interviewed and had their 
references checked along with a caregiver 
background check.  However, we strongly 
advise people to interview the individuals and to 
check references.   

 
 These workers are to be hired privately by 

those who need their assistance.  The Senior 
Connection does not employ these individuals.  
It is your responsibility to arrange payment and 
Tax requirements with the in home worker.   

 
COST: Most of the workers charge between $10-$15 

per hour.  As the potential employer, you will be 
able to negotiate the actual rate of pay. 

 
HOURS: 8:00 a.m. - 4:30 p.m. 
 Monday through Friday 
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HOME INSTEAD SENIOR CARE - APPLETON 
 

3020 E. College Avenue, Suite 6 
Appleton, WI 54915 

 
PHONE: (920) 997-0118 
 (888) 633-1548 (Toll Free) 
 
PURPOSE: Provider of non-medial home care to help 

seniors remain in their homes with supportive 
services.  Services include companionship, 
meal preparation, light housekeeping, laundry, 
errands and incidental transportation, 
medication reminders, and supervision of those 
with dementia.   Caregiver’s employees are 
screened, trained, bonded and insured.  
Services can be arranged from 3 hours to 24-
hrs/ day, up to 7 days a week. 

 
COST: $14.00 to $19.00 per hour depending on clients’ 

particular needs 
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ST. PAUL COMMUNITY OUTREACH 
 

Home Helper Service 
316 E. Fourteenth Street 

Kaukauna, WI 54130 
 

PHONE: (920) 766-6188 
 
WEBSITE: www.stpaulelders.org 
 
PURPOSE: The non-medical St. Paul at Home program will 

enable senior citizens to live independently in 
their own home with minimal support from a 
Home Helper.  The supportive services are 
designed to provide a services option for 
individuals in order to meet their daily living 
needs and to ensure adequate functioning at 
home. 

  
 St. Paul at Home services offer direct 

assistance with daily living and personal 
adjustment that include but are not limited to 
grooming, bathing, dressing, and assisting with 
hygiene cares, household maintenance, 
transportation, attendant care, assistance with 
medications that are self-administered. 

 
OPERATIONS: St. Paul at Home is available 24/7 with a 

minimum of 2 hours of service. 
 
CONTACT: Joanne Schuettpelz 
 (920) 766-6188
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THE ARC OF THE FOX CITIES 
 

375 Winnebago Ave. 
Menasha, WI 54952 

 
PHONE: (920) 725-0943 
 
FAX: (920) 725-1531 
 
WEBSITE: www.arcfoxcities.com 
 
EMAIL: info@arcfoxcities.com 
 
PURPOSE: The ARC Fox Cities empowers youth and 

adults with differing abilities through its social, 
recreational and educational programs, support 
groups, camps, family programs, advocacy 
groups, guardianship services and community 
education.  The ARC programs serve 
individuals from birth through adulthood.  It is 
the single largest provider of programs of this 
type in the Fox Cities.  The ARC improves the 
lives of the families it serves by offering them 
structured programs, social events, respite 
opportunities and a place to feel comfortable 
and find support. 
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ADULT DAY CARE CENTERS 
(Certified by the State of Wisconsin) 

 
To provide to the frail or memory-impaired and their family 
caregiver the opportunity for necessary life-enriching social 
contact.  At the same time, it offers the caregiver some respite. 
 
Lutheran Social Services of Wisconsin & Upper Michigan – 
Adult Day Care 
Thompson Community Center 
820 West College Avenue 
Appleton, WI 
(920) 733-3044 
www.Isswis.org 
 
Agnesian Health Care – Adult Day Services 
420 East Merrill Avenue 
Fond du Lac, WI 54935 
(920) 921-5812 
www.agnesian.com/stfrancis.html 
 
West Bend Adult Day Program 
170 North 7th Avenue 
West Bend, WI 53095 
(262) 338-7730 
www.Isswis.org 
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LUTHERAN SOCIAL SERVICES OF WISCONSIN AND UPPER 
MICHIGAN INC. – ADULT DAY CENTER 

www.Isswis.org 
 

Thompson Community Center 
820 West College Avenue, Suite 4 

Appleton, WI 54914 
www.thompsoncenter.org 

 
PHONE: (920) 225-1735  
 
PURPOSE: Day respite program available Monday through 

Friday.  Social and health services, nursing and 
dietary assessment, therapies, bathing and 
respite services are provided for older adults 
and persons with developmental disabilities. 

 
REQUIREMENTS: Dependant Adults 
 
COST: Rate is daily charge based on amount of care 

needed. 
 
HOURS: 8:00 a.m. – 4:30 p.m. 
 
CONTACT: Sarah Hammond 
 (920) 225-1735 
 Email:  sarah.hammond@Isswis.org 
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HOLY FAMILY MEMORIAL 
 

333 Reed Avenue 
P.O. Box 1450 

Manitowoc, WI 54221-1450 
 
PHONE: (920) 686-8606 
 
PURPOSE: Most families who care for someone who is frail 

or has a condition causing confusion and 
memory loss want to keep their loved one at 
home among familiar surroundings for as long 
as possible. 

  
 Holy Family Memorial’s Adult Day Services can 

help you do this by providing both the frail or 
memory-impaired person and their family 
caregiver the opportunity for necessary life 
enriching social contact. 

 
 As a caregiver, it offers you time for yourself-

time to get away from your care giving 
responsibilities for a while knowing your loved 
one is safe and well cared for. 

 
 Ancillary Services Offered: 

• Bathing 
 Deluxe Apollo Bath System provides safe, 

sanitary, and soothing baths for frail elderly, 
disabled adults, and persons with memory 
loss. 

• Nail and Foot Care 
 A soothing hand or food soak makes nail 

care easier. 
• Shaving 
• Hair Care 
 Our beauty / barbershop provides hair cuts, 

permanents, and styling. 
• Special Dietary Programs 
 We can provide special diets such as 

diabetic and low salt.  Ask the program staff 
if you have special needs. 
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AGNESIAN HEALTH CARE  
 

420 E. Merrill Ave. 
Fond du Lac, WI 54935 

 
PHONE: (920) 921-5812 
 
FAX: (920) 921-3280 
 
PURPOSE: Adult day services.  Assistance and activity 

supervision for elderly, disabled, and memory 
impaired participants, health monitoring, 
personal care services. 

 
HOURS: M-F 7:30 a.m. - 5:30 p.m. 
 
 
 

ATRIUM POST-ACUTE CARE OF CHILTON  
 

810 Memorial Drive 
Chilton, WI 53014 

 
PHONE: (920) 849-2308 
 
PURPOSE: Bathing, Behavior management, Case 

management, Health Assessment and 
monitoring, Meals, Nursing Assistance, 
Nutritional Assistance, Occupational Therapy, 
Overnight Respite, Personal Care, Physical 
Therapy, Recreational Activities, Rehab, 
Speech Therapy. 

 
HOURS: M-F 9:00 a.m. - 5:00 p.m. 
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AGAPE OF APPLETON  
 

7 Tri-Park Way 
Appleton, WI 54914 

 
PHONE: (920) 734-9871 
 
TYY: (920) 734-2569 
 
FAX: (920) 734-0731 
 
WEBSITE: www.agapeinc.org 
 
EMAIL: info@agapeinc.org 
 
PURPOSE: Non-profit corporation offering people with 

developmental and other special needs 
individualized opportunities for independence.  
AGAPE provides quality residential support 
services for individuals in a variety of 
community settings, which include Community 
Based Residential Facilities (CBRF), Treatment 
Foster Home, Apartment Living and In-Home 
Support.
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MEDICAL FACILITES 
 

APPLETON MEDICAL CENTER 
 
ADDRESS: 1818 N. Meade Street 
 Appleton, WI  54911 
 
PHONE: (920) 731-4101 
 
WEBSITE: www.thedacare.org 
 
 

CALUMET MEDICAL CENTER 
 
ADDRESS: 614 Memorial Drive 
 Chilton, WI  53014 
 
PHONE: (920) 849-2386 
 
WEBSITE: www.affinity.org 
 
 

ST. ELIZABETH HOSPITAL 
 
ADDRESS: 1506 S. Oneida Street 
 Appleton, WI  54911 
 
PHONE: (920) 738-2000 
 
WEBSITE: www.affinity.org 
 
 

ST. VINCENT HOSPITAL 
 

ADDRESS: 835 S. Van Buren St. 
 Green Bay, WI 54307-3508 
 
PHONE: (920) 432-8621 
 
WEBSITE: www.stvincenthospital.org 
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BELLIN HOSPITAL 
 

ADDRESS: 744 S. Webster Avenue 
 Green Bay, WI 54305-3400 
 
PHONE: (920) 433-3630 
 
WEBSITE: www.bellin.org 
 

 
ST. NICHOLAS HOSPITAL 

 
ADDRESS: 1601 N. Taylor Dr. 
 Sheboygan, WI 53081 
 
PHONE: (920) 459-4739 
 
FAX: (920) 452-8336 
 
WEBSITE: www.stnicholashospital.org 
  

 
THEDA CLARK MEDICAL CENTER 

 
ADDRESS: 130 Second St. 
 Neenah, WI 54956 
 
PHONE: (920) 729-3100 
 
WEBSITE: www.thedacare.org 
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PARTNERSHIP COMMUNITY HEALTH CENTER 
 

1814 N. Appleton Road 
Menasha, WI 54952 

(Located in the Goodwill Community Center) 
 
PHONE: (920) 731-7445 
 
FAX: (920) 731-7490 
 
HOURS: Monday, Wednesday & Friday – 8 a.m. to 5 

p.m. 
 Tuesday & Thursday - 8 a.m. to 7 p.m. 
 
PURPOSE: The Fox Cities Community Clinic provides 

confidential, cost-effective medical care to 
uninsured people who currently do not have the 
money to pay for traditional health care.  The 
services of the clinic are offered free or on a 
sliding scale based on ability to pay.  You will 
be asked to provide information about your 
income.  Referrals to other provider or agencies 
which may be able to assist you with other 
basic needs such as dental care, food, housing 
or job placement are also available.   

 
 
 

PARTNERSHIP COMMUNITY DENTAL CLINIC 
 

5337 Grande Market Drive 
Appleton, WI 54913 

 
PHONE: (920) 731-7445 
 
HOURS: 8:00 a.m. to 7:00 p.m. - Monday through 

Thursday 
 8:00 a.m. to 5:00 p.m. - Friday 
 8:00 a.m. to 5:00 p.m. - Saturday 
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THE ADRC CONNECTION 
 

CALUMET COUNTY AGING & DISABILITY  
RESOURCE CENTER 

206 Court Street 
Chilton, WI  53014 

 
PHONE: (920) 849-1451 
 (920) 989-2700, Ext. 451 (Appleton/Sherwood) 
 
PURPOSE: To provide a newsletter which shares news and 

other information relative to senior citizens.  It 
covers national and local news, Medicare and 
Social Security information, comments from 
readers and other information. 

 
 The newsletter may be obtained through the 

president of a senior group, nutrition program, 
south lobby of the Courthouse or at the Aging & 
Disability Resource Center (2nd floor). 

 
ELIGIBILITY: Persons 60 years of age or older and people 

working on behalf of senior citizens. 
 
WHEN: Every other month. 
 
COST: No charge 
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CALUMET COUNTY NUTRITION PROGRAM 
 

CALUMET COUNTY AGING & DISABILITY  
RESOURCE CENTER 

206 Court Street 
Chilton, WI  53014 

 
PHONE: (920) 849-1451 
 
PURPOSE: The nutrition sites were established to offer 

balanced noon meals in a group setting; to 
encourage fellowship, to reduce isolation and to 
make needed supportive services available in 
an easily accessible site to all participants. 

 
ELIGIBILITY: Persons 60 years of age or older (or younger 

spouse) 
 
WHEN CHILTON SENIOR CENTER 
 & Tuesday through Friday ......................... 11:30 
WHERE: 42 School St. 
  
 BRILLION COMMUNITY CENTER 
 Monday through Thursday ..................... 11:30 
 120 Center St. 
  
 HILBERT VILLAGE HALL 
 Tuesday through Friday ......................... 11:45 
 26 N. 6th St. 
 Use 5th St. Entrance in back of building 
   
 NEW HOLSTEIN SENIOR CENTER 
 Monday, Wednesday & Thursday .......... 11:30 
 1819 Park St. 
 
 STOCKBRIDGE COMMUNITY 

CENTER/FIREHOUSE 
 Tuesday and Thursday .......................... 11:00 
 175 S. Military Rd., Stockbridge 
 
 SHERWOOD COMMUNITY CENTER 
 Tuesday and Wednesday ...................... 11:45 
 W489 Clifton Rd., Sherwood 
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COST: This federally, state and county funded meal 

program has no set cost for participants.  
However, a donation is suggested and 
accepted.  Donations are used to pay for meal 
costs.  Suggested donation is $3.75. 

 
CONTACT: A reservation should be made in advance by 

calling the Aging & Disability Resource Center 
at (920) 849-1451 
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HOME - DELIVERED MEALS 
 

CALUMET COUNTY 
AGING & DISABILITY RESOURCE CENTER 

206 Court Street 
Chilton, WI  53014 

 
PHONE: (920) 849-1451 
 (920) 989-2700, Ext. 451 (Appleton/Sherwood) 
 
PURPOSE: Home delivered meals are a service to help 

persons remain self-sufficient in their own 
home.  Volunteers deliver nourishing prepared 
mid-day meals. 

 
ELIGIBILITY: Persons who are unable to attend meals at a 

site, that are unable to be transported, 
homebound, recovering from illness, persons 
60 years of age or older.  Referral from doctor, 
public health nurse, Department of Human 
Services, or hospital discharge planner 
required. 

 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday  
 (Aging & Disability Resource Center) 
 
COST: A donation of $4.00 is suggested. 
  
 Home delivered meals are available throughout 

Calumet County. 
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PRESCRIPTION DRUG ASSISTANCE 
 
 

DISABILITY DRUG BENEFIT HELPLINES – Assists persons 
under 60 year old with disability:   
800-926-4862 
 
EXTRA HELP – provides help paying for Medicare’s prescription 
drug coverage premiums, copayments and deductibles.   
877-694-5495 
www.ssa.org  
 
PARTNERSHIP FOR PRECRIPTION ASSISTANCE – Application 
for free or affordable medications (income eligibility and no 
insurance coverage).   
888-477-2669 
www.pparx.org  
 
PRESCRIPTION DRUG HOTLINE – For those 60 years of age or 
older.   
888-456-8211 
 
SENIORCARE – Prescription drug assistance program for 
Wisconsin residents over 65 years.   
800-657-2038 
http://dhrs.wisconsin.gov/seniorcare 
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SALVATION ARMY 
BREAD OF LIFE ASSISTANCE CENTER 

 
16 W. Main Street 
Chilton, WI  53014 

 
PHONE: (920) 849-7856 
 
FAX: (920) 849-8188 
 
PURPOSE: Provides Food Pantry and U.S.D.A. 
 Commodities.  Also provides resources 
 for spiritual guidance, budget counseling,  
 and legal aid. 
 
ELIGIBILITY: Calumet County residents 
 
WHEN: Tuesday - Wednesday - Thursday 
 8:30 a.m. to 11:30 a.m. 
 
COST: No charge (based on income guidelines) 
 
CONTACT: Crystal Fhlug 
 Email:  crystal_fhlug@usc.salvationarmy.org 
  
 
 

FATHER CARR’S PLACE 2B 
 

1062 N. Koeller 
Oshkosh, WI 54902 

 
PHONE: (920) 231-2378 
 
PURPOSE: Food & shelter 
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HOLYLAND FOOD PANTRY, INC. 
 

N10362 St. Paul Road 
Malone, WI 

 
PHONE: (920) 418-1580 (Sue Schultz) 
 (920) 753-2151 (Sister Jenada Fanetti, SDS) 
 (920) 795-4316 (St. John the Baptist Parish) 
 
PURPOSE: To provide those in need throughout the 

Holyland area with emergency food and support 
of their needs. 

• Monthly food distribution is held from 
3:00 pm to 6:00 pm the third Friday of 
each month. 

• Home delivery is provided to those who 
are unable to get to the pantry during 
the scheduled distribution. 

• Emergency food is available upon 
request. 

 
ELIGIBILITY: Serves residents east of Lake Winnebago to 

the corner of County Trunk G and County Trunk 
H to the corner of County Trunk G and Hwy 23 
near St. Cloud and west toward Lake 
Winnebago to Taycheedah. 
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ST. JOSEPH FOOD PROGRAM 
 

1465 Opportunity Way 
Menasha, WI 54952 

 
PHONE: (920) 734-9461 
 
FAX: (920) 734-9594 
 
PURPOSE: Each year St. Joseph’s distributes 2.5 million 

pounds of fresh food and non-perishable items 
to thousands of men, women and children-the 
elderly, working poor and temporarily 
unemployed.  They are funded by cash and 
food donations from individuals, churches, 
businesses and foundations in the Fox Valley 
Community. 

 
SERVES: - Calumet County 

- Outagamie County (please call to verify you 
are in our service area) 

- Waushera County 
- Winnebago County (excluding Oshkosh) 

 
OPEN: - Monday – Friday 9:30 a.m.-11:00 a.m. 

- Monday evenings 5:30 p.m.-7:45 p.m.  
*Evening hours available only to working 
clients or clients attending school during the 
daytime hours 

  
CONTACT: (920) 734-9461 during the hours above to 

determine eligiblilty. 
 
 
 

NEW HOLSTEIN CHRISTIAN CENTER  
FOOD PANTRY 

 
2245 Calumet Drive 

New Holstein, WI 53061 
 

PHONE: (920) 898-4567 
 
OPEN: Tuesday – Saturday, 9:00 am – 4:00 pm 
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ST. VINCENT DE PAUL 
“embracing the world in a network of charity” 

 
FOOD  
PANTRIES: Holy Family Parish 
 1100 Ryan St., Brillion, WI 
 Open 1st & 3rd Wednesday, 11:00 a.m. till noon 
 
 Holy Rosary Parish 
 1814 Madison St. (School gym),  
 New Holstein, WI 
 Open 3rd Friday, 5:00 p.m. till 6:00 p.m. 
 
STORES: Hilbert St. Vincent de Paul 
 463 S. Eighth St., Hilbert, WI 
 (920) 853-3449 
  
OPEN: (M) 6:00 p.m. to 8:00 p.m.,  
 (T) 1:00 p.m. to 5:00 p.m. 
 (W) 9:00 a.m. to 8:00 p.m.,  
 (TH & F) 9:00 a.m. to 5:00 p.m.,  
 (S) 9:00 a.m. to noon 
 
 St. Vincent de Paul Resale Store 
 1234 Teckla Pl., Kiel, WI 
 (920) 894-7834 
  
 (M, T, TH, F) 9:00 a.m. to 5:00 p.m., (W) 9:00 

a.m. to 7:00 p.m., (S) 9:00 a.m. to 3:00 p.m. 
 
OTHER:   
SERVICES: Hilbert Area financial and in kind services 

available on an individual case basis.  Call 
(920) 849-4859 or (920) 418-5075 

 
 Chilton Area services available through the 

Good Shepherd Parish.   
 Call (920) 849-9363. 
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SENIOR PASS 
 

U.S. GEOLOGICAL SURVEY 
 

PHONE: 888-275-8747 
 
WEBSITE: http://store//usps.gov/pass/senior.html 
 
PURPOSE: Provides free lifetime entrance to national 

parks, monuments and recreation areas.  It also 
entitles passport holder to a 50% discount on 
fees charged for camping, boat launching, 
parking, etc. 

 
ELIGIBILITY: Persons 62 years of age or older.  Passport 

applicants must have documentation of age. 
 
COST: $10.00 application in person 
 $20.00 application by mail 
 
AVAILABLE When visiting the first national park, request 

Senior Pass Application.  
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CALUMET COUNTY 
AGING & DISABILITY RESOURCE CENTER 

 
CALUMET COUNTY COURTHOUSE 

206 Court Street 
Chilton, WI  53014 

 
PHONE: Chilton - (920) 849-1451 
 Appleton/Sherwood - (920) 989-2700, ext. 451  
 
WEBSITE: www.co.calumet.wi.us  
  
PURPOSE: Aging and Disability Resources Centers 

(ADRC’S) are welcoming and convenient 
locations for you and your family to get 
information, advice, and access to a wide 
variety of services.  All services are kept 
confidential.  

 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday 
 
SERVICES:    
 
Calumet County Branch ADRC provides these services: 

• Benefits Counseling 
• Emergency Connection 
• Family Caregiver Support Group 
• Health & Wellness 
• Information & Assistance 
• Long Term Care Options Counseling 
• Long-Term Care Qualifications and Funding 
• Nutrition Programs 
• Volunteering Transportation 

 
Calumet County Branch ADRC can help you find: 

• Adaptive Equipment 
• Assistance with abuse, neglect, and financial exploitation 
• Assisted Living/Nursing Home options 
• Disability Resources/Programs 
• Financial Assistance (Social Security, SSI, Disability, 

Medicare, Medicaid, etc.) 
(Cont. on next page) 
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• Health & Wellness Programs (healthy lifestyles, Chronic 
conditions management, dementia, etc.) 

• Home modifications, safety and maintenance 
• Housekeeping and chore services 
• Housing Options (senior, disability, low income) 
• In-Home Care 
• Legal issues (guardianship, power of attorney, client rights 

advocacy) 
• Mental Health, alcohol and drug abuse, crisis intervention 
• Nutrition Programs (meal sites and home delivered meals) 
• Prescription Drug Coverage 
• Respite Care 
• Support groups 
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THE THOMPSON COMMUNITY CENTER 
 

820 W. College Ave., Suite 1 
Appleton, WI 54914 

 
PHONE: (920) 225-1700 
 
WEBSITE: www.thompsoncenter.org 
 
PURPOSE: Promoting positive aging and enhanced quality 

of life through collaborative proactive programs 
and services for a diversified community of 
older adults and their families. 

 
ELIGIBILITY: The Thompson Community Center is an activity 

center for older adults, although persons of any 
age are welcome! 

 
COST: Many of the activities and services are offered 

without a charge.  For others, there is a nominal 
or very reasonable charge that is requested. 

 
DIRECTOR: Dick Swanson 
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SENIOR CITIZEN CLUBS 
 
The following list includes club names and meeting times for 
senior citizen groups which meet in all areas of Calumet County.  
Generally these clubs provide opportunities for socialization and 
constructive leisure time activities. 
 

CHILTON SENIOR CITIZENS CLUB 
1st Wednesday of month - 1:00 p.m. 

Senior Center, Chilton 
President – Mary Ann Gruber – (920) 849-2037 

 

BRILLION SENIOR CITIZENS CLUB 
Every Wednesday - 1:30 p.m. - Brillion Community Center 

 

HILBERT SENIOR CITIZENS CLUB 
2nd Friday of month - 1:00 p.m. 

Village Hall, Hilbert 
President --  Lois Heimerl - (920) 853-3842 

 

NEW HOLSTEIN SENIOR CITIZENS CLUB 
2nd and 4th Monday of month - 1:30 p.m. 

Senior Center, New Holstein 
President –Elroy “Herbie” Schreiner- (920) 898-5283 
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FRIENDLY VISITOR PROGRAM 
 

Aging & Disability Resource Center 
Calumet County Courthouse 

206 Court Street 
Chilton, WI 53014 

 
PHONE:  (920) 849-1451 or  
 920-989-2700, Ext. 451 (Appleton/Sherwood) 
 
PURPOSE:  Volunteers provide home bound seniors and 

adults with disabling conditions the opportunity 
to visit face to face with a volunteer. The 
program works to reduce isolation and 
loneliness 

 
ELIGIBILITY:  Homebound Seniors in Calumet County. 
 
WHEN:  Visits are arranged with participant and 

volunteer. 
 
COST:  No cost. 
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TELEPHONE REASSURANCE PROGRAM 
 

Aging & Disability Resource Center 
Calumet County Courthouse 

206 Court Street 
Chilton, WI 53014 

 
PHONE:  (920) 849-1451 or  
 (920) 989-2700, Ext. 451 (Appleton/Sherwood) 
 
PURPOSE:  Volunteers provide a friendly telephone 

conversation on a daily basis with seniors and 
adults with disabling conditions. The call is 
intended to be a safety check for people who 
live alone. It offers assurance for someone 
living alone that another person will be checking 
in on them daily. 

 
ELIGIBILITY:  Homebound Seniors in Calumet County. 
 
WHEN:  Phone calls are arranged with participant and 

volunteer. 
 
COST:   No cost 
 
 
 

ADT HOME HEALTH SECURITY SERVICES 
 

200 North Patrick Blvd. #300 
Brookfield, WI 53045 

 
PHONE: (414) 331-7967 or (262) 794-4930 
 
PURPOSE: Help Can Be Just a Push of a Button Away.  

ADT is a personal emergency response 
system; help is available from anywhere in the 
home, 24 hours a day. 

 
CONTACT: Lucinda Udulutch, ADT Representative 
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MINISTRY LIFE DIRECT 
 

Calumet Medical Center 
614 Memorial Drive 
Chilton, WI  53014 

 
St. Elizabeth Hospital 

1506 South Oneida Street 
Appleton, WI 54915 

 
Mercy Medical Center 

500 South Oakwood Road 
Oshkosh, WI 54904 

 
PHONE: (920) 849-1815 (Chilton) 
 (920) 738-2000 (Appleton) 
 (920) 223-2000 (Oshkosh) 
 
PURPOSE: To provide a personal response system which 

links a person to 24-hour assistance at the push 
of a button.  It allows the person to move freely 
around the home or yard with the confidence of 
knowing that if help is needed, Lifeline will call 
for it. 

 
ELIGIBILITY: Anyone 
 
COST: Fee 
 
CONTACT: (920) 628-9605  
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THEDACARE LIFELINE PROGRAM 
 

Appleton Medical Center 
1818 North Meade Street 

Appleton, WI 54911 
 

Theda Clark Medical Center 
130 Second Street 
Neenah, WI 54956 

 
New London Medical Center 

1405 Mill Street 
New London, WI 54961 

 
Riverside Medical Center 

800 Riverside Drive 
Waupaca, WI 54981 

 
PHONE: (920) 738-6391 
 (920) 729-2221 
 (800) 242-1306, Ext. 4773 – Phillips Lifeline 
  
PURPOSE: To provide a personal response system which 

links a person to 24-hour assistance at the push 
of a button.  It allows the person to move freely 
around the home or yard with the confidence of 
knowing that if help is needed, Lifeline will call 
for it.  It is a service of Appleton Medical Center, 
Theda Clark Hospital, New London Family 
Medical Center, and Riverside Medical Center.  
Their coverage area includes the counties of:  
Calumet, Outagamie, Waupaca, Winnebago 
and some areas of Brown County. 

 
ELIGIBILITY: Anyone 
 
COST: Fee 
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DEPARTMENT OF HEALTH & HUMAN SERVICES 
 

CALUMET COUNTY COURTHOUSE 
206 Court Street 

Chilton, WI  53014 
 
PHONE: (920) 849-1400 
 (920) 989-2700 - from Appleton 
 
PURPOSE: Multi-purpose agency provides wide range of 

services to adults, children and families.  
Provides services and carries legal 
responsibilities of a Social Services Department 
and 51.42 Board.  

 
 All services provided by the Calumet County 

Department of Human Services are kept 
confidential. 

 
ELIGIBILITY: Calumet County residents 
 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday 
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FAMILY CARE PROGRAM 
 
Family care is a public program that offers individuals a wide 
variety of long-term care services, making it possible for seniors 
and adults with physical and developmental disabilities to live at 
home and stay independent as long as possible.  Services 
include: 
• Personal Care 
• Homemaking & chore 

service 
• Occupational & Physical 

therapy (except during 
inpatient stay) 

• Home delivered meals 
• Specialized equipment 
• All Medicaid-funded, long-

term services 

  
Family Care members receive support from a Care Management 
Team made up of a care manager and nurse.  They perform a 
comprehensive assessment of your needs, abilities, preferences 
and values to develop a personalized plan to meet your outcomes 
and goals. 
 
Members continue to choose their own physicians while Family 
Care provides the added long-term care support you need.  Your 
team may make suggestions and assist in coordination, but you 
and your doctor will continue to be responsible for managing your 
health and medical care decisions. 
 
The Family Care program can help if you: 
• Have long-tern care needs expected to last more than 90 

days; and 
• Have a physical or developmental disability; and 
• Are at least 65 year old, or are at least 18 years old with a 

physical or developmental disability; and 
• Are Medicaid eligible. 

 
There are two Managed Care Organizations certified to provide 
services for Calumet County residences.  They are: 

• Community Care Inc. www.communitycareinc.org 
• Lakeland Care District www.lakelandcaredistrict.org 

 
For information about eligibility for enrollment into the Family Care 
Program, contact the Calumet County ADRC at (920) 849-1451 or 
(920) 989-2700. 
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AREA SUPPORT GROUPS 
 
ALZHEIMER’S/DEMENTIA 
If you or someone you know is impacted by Alzheimer’s disease 
or other memory loss, there is something you can do for them and 
yourself.  For more information contact the:  Alzheimer’s 
Association at (920) 727-5555 or the ADRC at (920) 849-1451 
 
Alzheimer’s Association – Greater Wisconsin Chapter 
1535 Lyon Drive 
Neenah, WI 54956 
www.alz.org/gwwi 
 
CANCER 
C.A.R.E.S. Meeting – fourth Tuesday of Each Month – 6:00 to 
7:00 p.m. 
(Cancer Awareness, Resources, Education & Support) 
Care, Knowledge, & Support for individuals with cancer and their 
family members or friends.  All are welcome including survivors, 
those in remission, & those in active treatment.  No registration 
required. 
 
Calumet Medical Center – Free 
614 Memorial Drive 
Chilton, WI 53014 
 
FAMILY CAREGIVER SUPPORT GROUP 
Family Caregiver Support Group Meeting – Last Thursday of 
Every Month – 1:30 to 3:00 p.m. 
Recognizing that caring for others is not only rewarding, but at 
times stressful, this program will explore the natural transition 
where aging parents, relatives or friends need help from those 
around them.  No registration required. 
 
Calumet County Courthouse - Free 
206 Court Street, Room 301 (3rd floor) 
Chilton, WI 53014 
Call the ADRC at (920) 849-1451 for more information, 
transportation, or respite services. 
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VETERANS MENTAL HEALTH SUPPORT GROUP 
NAMI Fox Valley – Veterans Support Group – every Friday at 
6:30 p.m. 
Attention Veterans – A support group has formed to give mental 
health support to veterans who have questions and concerns.  For 
more information, including meeting location, contact the NAMI 
office at:  (920) 849-1550. 
 
NAMI Fox Valley 
516 W. 6th Street 
Appleton, WI 54915 
www.namifoxvalley.org  
 
FOX VALLEY/RCI REACH PROGRAM 
Resources for Enhancing Alzheimer’s Caregiver Health. 
The program matches a certified Caregiver Interventionist, or 
Coach, with a caregiver who reports experiencing a high level of 
stress due to their loved one’s behavior in the home setting.  The 
Caregiver Coach meets 12 times with the caregiver over a six-
month period of time.  Each contact (9 in-home and 2 via 
telephone) offers opportunities for education, problem solving, 
stress management, accessing community resources, and 
support.  Eligibility requirements:  Resident of Calumet, 
Outagamie, Waupaca & northern Winnebago Counties.  Care 
recipient must must live in the home and experience memory loss.  
For More Information, Contact:  Karen Aspenson, MSW, at 
920-997-8407.   
 
 

FOX VALLEY GRIEF NETWORK 
 

Wichmann~Fargo Funeral Homes & Crematories 
3212 S. Oneida St., Appleton, WI 54915 

 
PHONE: (920) 731-5693 (Sandy) 
 
PURPOSE: Contact for information regarding community 

wide bereavement support services:  General 
Grief Groups, Children, Grieving Parents, 
Trauma, Widows/Widowers and other supports. 
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CHALLENGE THE OUTDOORS, INC 
 

Home Instead Senior Care 
901 Anderson Dr. 

Green Bay, WI 54304  
 
PHONE: (920) 593-6300 
 
WEBSITE: www.CTOforME.org 
 
PURPOSE: Challenge The Outdoors is an all volunteer 

organization that helps men, women, and 
children to hunt and fish or just to get out and 
enjoy the outdoors again.  We make it easier to 
do some of the sports that they now have 
difficulty doing. 

 
 We have over 19 events such as deer hunting 

at many places all over the Northwest of 
Wisconsin, fishing for rainbow trout in a well 
stocked trout pond near Bonduel or many 
different species on Shawano Lake in Cecil.  
We also have a wild turkey hunt around 
Clintonville, a goose hunt around Horicon and a 
pheasant hunt near Navarino.  We also have 
helpers and assistants to assist anyone; and we 
make the event fun for you to enjoy – including 
a delicious hot meal at all our events.  We just 
added our Salmon Fishing on Lake Michigan at 
Two Rivers and Algoma and a few more 
shooting events at J & H Game Farm. 

 
CONTACT: Judy Paluch 
 (920) 336-1934 
 Palj22@att.net 
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TRANSPORTATION 
FOR ELDERLY AND HANDICAPPED 

 
CALUMET COUNTY AGING & DISABILITY  

RESOURCE CENTER 
206 Court Street 

Chilton, WI  53014 
 
PHONE: (920) 849-1440 
 (920) 989-2700, Ext. 440 (Appleton/Sherwood) 
 
PURPOSE: To provide transportation for medical reasons, 

such as doctor, dentist, optometrist, or 
shopping and church, banking or legal needs, 
nutrition programs, funerals, nursing home and 
hospital visitation of immediate family. 

 
ELIGIBILITY: Persons 60 years of age or older or 

handicapped. 
 
SERVICE 
HOURS: 7:00 a.m. to 5:00 p.m. 
 Monday through Friday to schedule a ride 
 
WHEN: 8:00 a.m. to 4:30 p.m. 
 Monday through Friday to schedule a ride 
 All requests, except emergencies, require 24 

hour notice. 
 
COST: Co-payment - call office for more information 
 
AREA SERVED: Calumet County 
 
CONTACT: Dale McAllister, Transportation Coordinator 
 8:00 a.m. to 4:30 p.m. 
 Monday through Friday to schedule a ride 
 All requests, except emergencies, require 24 

hour notice 
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MAKING THE RIDE HAPPEN 
 

Thompson Community Center 
820 W. College Ave. 
Appleton, WI 54914 

 
PHONE: (920) 225-1719 
 (888) 200-0576 
 
FAX: (920) 733-7321 
 
WEBSITE: www.eastcentralrpc.org/MakingTheRideHappen 
 
EMAIL: MRH@lsswis.org 
 
PURPOSE: Our mission is to make the ride happen for 

older adults so that they can remain active and 
involved in their community.  Our services may 
include but are not limited to medical 
appointments, social events, shopping, etc.  
Our vision is to have one central location where 
an older adult can find the formal and informal 
rides that are available to them for a particular 
need, at a reasonable cost, and in a reasonable 
time frame.
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CHARIOT CABULANCE SERVICE LLC 
 

W2748 Mueller Rd. 
Hilbert, WI 54129 

 
PHONE: (920) 277-1802 
 
PURPOSE: Chariot Cabulance Service is a non-emergency 

transportation provider that can meet all of your 
needs with one phone call.  Chariot will provide 
transportation for (but is not limited to):  
scheduled doctor’s appointments, dialysis and 
radiation treatments, hospital discharges, 
pulmonary-cardiac-and orthopedic rehab, 
holiday and religious functions, all family 
functions. 

 
COST: Cost varies according to day of the week and 

time of day.  Call for more information. 
 
CONTACT: Melissa Seefeld, President 
 
 
 

PINK-YOU-UP, LLC 
 

1155 Jemima Lane 
Chilton, WI 53014 

pinkyouup@yahoo.com 
 
PHONE: (920) 268-8994 
 
PURPOSE: Offering rides for medical appointments, 

personal errands, etc.  We accommodate 
wheelchairs! 

 
COST: Cost varies according to day of the week, etc.  

Call for more information. 
 
CONTACT: Tracy Stephany 
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Click:  Services & info (menu on left side) 
 

Click:  Find a service 
 

Search by Service Category and/or zip code 
for the entire state of Wisconsin 

 
Call the Aging & Disability Resource Center (ADRC) 

1-866-739-2372 Toll Free    7-1-1 TTY 
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RESOURCE ONLINE 
 

www.youradrcresource.org 
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WHERE YOU CAN GET ANSWERS 
TOLL-FREE NUMBERS 

 
On April 1, 1982, the Board on Aging and Long Term Care joined 
with the Center for Public Representation to sponsor the 
Ombudsman/Medigap Hotline (1-800-242-1060).  This toll-free 
number provides information counseling on health insurance and 
a variety of services such as: 
 
 ~ Representation at Hearings Appeals ~ SSI 
 ~ Medicare Supplemental Insurance ~ Social Services 
 ~ Medicaid   ~ Energy 
 ~ Homestead Property   ~ Social Security 
 ~ Nursing Home Care  
 
There are many toll-free numbers, both federal and state 
sponsored, which can help you solve difficulties.  The most 
commonly used numbers are listed as follows: 
 
AARP (General Information) .................................  1-888-687-2277 

Banking FDIC Ombudsman ...........................  1-877-275-3342 - #3 

Board on Aging and Long Term Care ...................  1-800-242-1060 

Bureau of Consumer Protection Hotline ................. 1-800-422-7128 

Bureau Trade & Consumer Protection ................... 1-800-422-7128 

Cancer Care Line .................................................  1-800-622-8922 

Consumer Protection ............................................. 1-800-422-7128 

Dept. of Health & Human Services (Aging Services) .  1-202-401-4541 

Dept. of Transportation Vehicle Safety Hotline ...... 1-800-424-9393 

Disability Rights of Wisconsin ................................ 1-800-928-8778 

Division of Vocational Rehabilitation (DVR) ........... 1-800-562-5330 

Eldercare Locator .................................................  1-800-677-1116 

Hill-Burton Complaints (Free Hospitalization) ........ 1-800-638-0742 
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Lawyer & Referral Services –  
State Bar of Wisconsin .......................................... 1-800-362-9082 
 
Medicare Hotline...................................................  1-800-633-4227 

Medigap Hotline....................................................  1-800-242-1060 

National Runaway Hotline ....................................  1-800-786-2929 

Options for Independent Living (WISLOAN) .......... 1-888-465-1515 

Report Waste in Government Programs ...............  1-800-424-5454 

Social Security ....................................................... 1-800-772-1213 
 Sheboygan ................................................. 1-877-635-3549 
 Appleton..................................................... 1-877-694-5495 
 Fond du Lac ............................................... 1-877-717-1526 

U.S. Consumer Protection Safety Commission Hotline ...................  
 .............................................................................. 1-800-638-2772 

Veterans Administration ........................................  1-800-827-1000 
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AGING & DISABILITY RESOURCE CENTER 

TELEPHONE NUMBERS     
 
Chilton ............................................................... (920) 849-1451 
 
Chilton – (Transportation) .................................. (920) 849-1440  
  
Sherwood/Appleton .................. (920) 989-2700, Ext. 451 & 440 

(Sherwood to Chilton is Toll-Free) 
  
Toll Free ............................................................1-866-739-2372 
 
Consumer Protection  ........................................1-800-422-7128 
 
 

SURROUNDING COUNTY ADRC CONTACTS: 
       
To find an ADRC:  www.dhs.wisconsin.gov/ltcare/adrc/ 
 
Fond du Lac ADRC:   540 N. Portland St. 
  Fond du Lac, WI 54935 
  (920) 929-7045 
 
ADRC of the Lakeshore: 4319 Expo Dr. 
 Manitowoc, WI 54221 
 (877) 416-7083 
 
Outagamie County ADRC: 401 S. Elm St. 
 Appleton, WI 54911 
 (920) 832-5178 
 (920 832-2113 (Fax) 
 (920) 832-5168 (ES) 
 
Waupaca County ADRC: 811 Harding St. 
 Waupaca, WI 54981 
 (715) 258-6400 
 (866) 739-2372 (Toll Free) 
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